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QUALITY ISSUES OR COUNT DISPUTES

Quiality disputes must be launched within 24 hours of delivery. Count disputes
must be made at time of delivery.

Use this from to properly report a quality or shipped count dispute. If this is a
count issues if must be accompanied by a completed and signed count sheet.

Product

Customer name

Location/ City

Contact at location

Phone Number

Trailer/container number

Trucking company making delivery

Notes about

Person launching the dispute

Signed phone number

Fax this form to 845 361 9926

Any quality concerns or count disputes must be reported to our office
immediately by calling 877 695 6238

Quiality disputes are subject to the standard governing terms and conditions of
the sale. For more information visit our website at www.shavings-direct.com




